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Welcome to the 

January Edition of 

the Hall Grove Group 

Practice Newsletter! 

 If you cannot attend 

your appointment 

please cancel it as it 

can be used by 

someone else 

You can book and 
cancel appointments 

using internet access or 
the  automated phone 
line. If you have not 

been given an internet 
password please speak 

to reception today. 

Remember to update 
details such  as your 

mobile number. 

www.hallgrovesurgery.co.uk 

My cough is still going! 
The average cough takes 3 weeks to get better. As you will have 

read above you are only likely to benefit from antibiotics if you are 

also unwell and have a fever with it.  

If however, it is still going after 6 weeks, and especially if you 

were ever a smoker and it did not start as a cold you may need a 

chest X-ray. 

Flu Epidemic 

We are sure you are aware of how many people have 

suffered from The Flu in the last few weeks. Most    

people with The Flu suffer more fevers, body aches, 

and fatigue than a normal Viral Cold. Also it will last 

longer, people often feel unwell for 2 weeks before the 

symptoms start to improve.  

When assessing people who are ill we are mostly    

looking out for people who are getting worse, for        

example those who might have developed Pneumonia. 

Consider this if fevers and the feeling of being unwell 

is worsening, usually along with chest/breathing    

symptoms such as a productive cough and shortness of 

breath. 

With infections it is quite unusual to have a significant 

infection that would need antibiotics or admission to 

hospital if you do not still have a temperature. If your 

fevers have stopped it usually means your body has the 

infection under control already. 

This epidemic should remind people who are in one of 

the at risk groups (eg Pregnant, Asthma, COPD, Heart 

Disease) how important it was to have had the flu    

vaccination when we were running our clinics back in 

October. If you are in an at risk group it is not too late 

to book with a nurse for the vaccination, and remember 

not to take the risk again next year! 



From January 2018 the local health authority have placed restrictions on the 

prescribing of certain types of medications that could be purchased ‘over the 

counter’ (Pharmacy, supermarket, internet). This decision was made after    

public consultation with the aim of being able to divert the financial savings to 

other areas of local health care. 

We will produce more specific information in the next month. It will most    

commonly be medications for non-serious, often short duration conditions, such 

as moisturisers for dry skin, antihistamines for allergies, laxatives for               

occasional constipation, simple painkillers like Paracetamol and Ibuprofen. 

There will also be a restrictions on products that previously were hard to obtain 

but now are easily available to purchase, such as Gluten free products, high           

factor sun creams, and high strength toothpastes. 

Hertswise: for people living with Dementia and those worried 

about memory loss 

Restrictions on prescribing medications 

that can be purchased over the counter 

Hertswise is a service provided by community and voluntary groups aiming to 

provide information advice, activities and support for people concerned about 

memory loss and Dementia whether or not a diagnosis has been made. 

Information and advice: claiming benefits, power of attorney, housing, com-

munity care services, social activities. 

Activities and groups, including: getting out doors, indoor exercise, craft and 

music based. 

Carers support groups: for carers to obtain advice, can meet with other car-

ers to discuss their experiences. 

Assistive equipment: find out about technology and other equipment that 

can help keep you independent and safe at home. 

Can put you in touch with other support groups, such as Alzheimers Socie-

ty, Dementia UK and Carers in Hertfordshire. 

For more information call HertsHelp: 0300 123 4044 (Mon-Fri 8am-6pm) 


